
 

   

Carers Coffee Morning 

28th April 

10am - 11:30am 

Bingo Group 

29th April  

2pm - 4pm 

Craft & Chatter 

Every Monday  

12:30pm – 2:15pm 

Walking Group 

Every Thursday 10am at 

Littlewick, or Tuesday 

 1.30pm at the Dales 

Falls Prevention Class 

Every Thursday  

2:30pm - 3:30pm 

Littlewick Medical Centre 
42 Nottingham Rd, Ilkeston, Derbyshire DE7 5PR Tel: 0115 932 5229 
 

BAKE OFF SUCCESS 
On Friday 18th March 2016, we took part in the Sport Relief Bake Off! We sold various 
cakes and bakes in the reception area between 10am-11am. We managed to raise 
approximately £65 for Sport Relief and we would like to thank everyone who took part 
in the event. 
 
WHY CAN’T I GET AN APPOINTMENT? 
We know that at times it can be difficult to get an appointment and we know how 
frustrating this can be. There are various reasons for this: 
Firstly, the health service is underfunded, and the government is cutting the budget 
again and again to general practice. This means that we cannot employ the extra 
nurses and doctors that we need, to be able to offer everyone the service they would 
like.  
 
The staff at Littlewick are committed to offering the best service that they can in the 
difficult financial climate that the NHS is in. We are a training practice and are seeing 
less newly qualified doctors choosing to become GPs because of the political and 
financial situation, and this is very worrying for the future.  
 
Secondly, many patients do not attend for the appointments that they have booked – 
this wastes clinician’s time when they could be seeing patients who need to be seen. If 
you are not going to be able to attend your appointment or no longer need it then 
please cancel as soon as possible to enable someone else to use the slot. People who 
repeatedly book appointments, then do not turn up, may be asked to register 
elsewhere. In recent weeks up to 100 appointments per week have been wasted in this 
way. 
 
Thirdly, many people believe they need an appointment with their doctor for minor 
illnesses that can be dealt with by the chemist or other resources. We have been 
working closely with Manor Pharmacy next door for many years, and their trained 
pharmacists are able to offer advice and treatment for a wide range of minor illnesses.  
 A pharmacy should be your first port of call for coughs, colds, conjunctivitis, sore 
throats, diarrhoea, minor rashes, headaches, hayfever, headlice and cuts and bumps. If 
they are not able to deal with your condition and recommend that you need to see a 
clinician here, our neighbouring pharmacy will issue you with a slip which will enable 
you to pop in and make an appointment easily. Did you know that they are also able to 
offer free emergency contraception? 
 
More and more medications are able to be purchased over the counter these days and 
with the pressure on resources that we currently have we are no longer able to offer 
emergency appointments to get medication that is available cheaply from the chemist. 
This includes calpol and children’s ibuprofen, thrush treatments, treatment for worms, 
head lice and hayfever medications. 
 
All medication that is available easily over the counter will be subject to a 48 hour 
turnaround to be supplied on an NHS prescription… (cont overleaf) 
 
 
 
 
 
 
 
 
 

Knit & Natter 
20th April  

1pm – 2pm 

                



 

  

…There are lots of really good self-care advices available 
on line. May we recommend:- 
 
nhs.uk and patient.co.uk – both very good websites 
offering sensible advice about a full range of conditions 
diabetes.org.uk – useful site if you have diabetes, may 
be able to answer your questions and offer advice on diet, 
driving, travel and generally living with diabetes 
whenshouldiworry.com – useful site offering advice on 
children’s illnesses and when to worry about them 
moodjuice.scot.nhs.uk – can help if you are feeling low, 
anxious, angry, suffering from a bereavement or having 
any mental health problems. 
If you have back, knee, shoulder or any other joint pain 
then a physio may be a better option than a GP. Did you 
know you can self-refer for a free assessment and 
treatment up at Ilkeston hospital by ringing 01335 230079 
 
We cannot do anything to change the financial situation of 
the NHS at present. . However, if we can all use the 
services more wisely – cancelling appointments that you 
can’t attend and only coming to see us if it is appropriate, 
then it should be easier to make an appointment at the 
time you really need one. 
 

SURGERY CLOSURES 
The surgery will be closed from 12 noon on Wednesday 
13

th
 April due to staff training. We will re-open as normal 

again on Thursday 14
th
 April, apologies for any 

inconvenience this may cause. 
Staff training is something we do to further improve the 
services we offer to you. 
Should you require urgent medical attention or advice 
whilst we are closed, you should call 111. Alternatively if 
you feel your situation is life threatening then please do 
not hesitate to contact 999. 
 

TRAVEL VACCINATION UPDATE 
The way Littlewick provides its travel service is changing. 
From 1

st
 May 2016 all people requiring travel vaccinations 

will be required to complete a travel risk form which will 
be available online to download from the website or hard 
copies will be available from reception. These will need 
completing and returning to the surgery at least 6 weeks 
before your travel date, in order for us to contact you by 
telephone to discuss any specific need and arrange a 
suitable appointment. Please be aware if you are 
travelling within 6 weeks, we may not be able to 
accommodate your request for vaccination and you may 
need to enquire with a private travel clinic.  
 

DISPOSING OF DIABETIC INJECTABLE 
EQUIPMENT 
If you are currently using lancets or needles for your 
diabetic devices, please be aware all waste needs to be 
put into a yellow sharps bin and NOT a standard 
household waste bin. If you do not have access to a 
yellow sharps bin, a member of our prescriptions team will 
be happy to prescribe you with one. These can be used 
up to three months at a time. For more information, 
please contact the surgery on 0115 932 5229. Thank you.  

STAFF NEWS  
As many of you may know we have been short of 
appointments with Doctors recently. There have been 
several reasons for this. In December Dr Abassi left to 
take up an opportunity with his wife to help promote 
general practice in Kuwait. We are sad to see him go but 
wish him luck on this exciting move. Unfortunately 
around the same time Dr Henn was signed off sick, 
though we are pleased to say he is now back with us 
again and quickly getting back to full speed. We worked 
hard looking for replacement doctors and were delighted 
when Dr Small came to join us in January. We could not 
believe her bad luck when she slipped and badly broke 
her leg only a few weeks later. She is still in plaster, but 
has bravely started to come back into work to see if she 
can help with some of the telephone calls. Obviously her 
duties will need to be limited for a while longer. 
 
We are also very pleased to announce that Dr Saunders 
will also be joining us as a salaried GP in April and we 
hope she will be able to settle in quickly. We sadly say 
goodbye to Dr Islam who has been training with us for 4 
months but welcome back Dr Tobias who will be training 
with us for the next 18 months.  
 
We do appreciate all your support and good wishes while 
we have been so short staffed. We are very grateful to 
the various locums who have been able to help out, but 
as we’re sure you are all aware there is a national 
shortage of GPs and it has not always been possible to 
fill the gaps left by sickness and people moving on. We 
know that this has sometimes meant that you have had 
to wait a while to be seen, but rest assured we have 
done all that we can to make sure that patients with 
urgent problems are seen as quickly as possible and 
appreciate the patience of those of you who have had to 
wait a little while to be seen with more routine problems. 
 

Littlewick Medical Centre 
42 Nottingham Rd, Ilkeston, Derbyshire DE7 5PR Tel: 0115 932 5229 
 

Useful Numbers 

Littlewick & The Dales Medical Centre 932 5229 

 DHU (out of hours) 0844 4122239 

 Manor Nottingham Road 932 5447 

 Manor Bath Street 9324748 

 Manor Kirk Hallam 932 4425 

 Boots Bath Street 932 4730 

 Old Station Pharmacy 932 4798 

 Helms Chemist 930 1145 

 Co-op South Street 932 5036 

 Co-op Awsworth 932 2233 

 Ilkeston Hospital 930 5522 

 Nottingham City Hospital 9691169 

 Queens Medical Centre 9249924 

 Royal Derby Hospital 01332 340131 

 Talking Mental Health 0300 1230542 

 Derbyshire Substance Misuse Service 9309442 

 Crisis out of hours 01332 625580 

 Emergency Midwife 01332 340131 

 District Nurses 01332 258200 
 


